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CLAIMS 

I claim: 

1. A computer-aided technician dispatch system comprising: 

a communications system linking a pluraljly of subscribers, a team of technicians, 
a service representative, and a user; 

an input terminal for receiving infoifaation, said information comprising 
service request information from the plurality of subscribers; 
work order informatiorr from the team of technicians; 
technician information from said team of technicians; and, 
quota information: 

a server coupled to tWe input terminal for processing the service request 
information and for generating a graphical representation of the service request information; and, 
a display for receiving the graphical representation of the service request 
information and for presenting smd graphical representation to a user. 

2r— The system of r.laim 1 ; wherein nnjffinmmnnifintirm g gyitnm r>nmpri<ifv» n - t^phrm^ 

fait) s y stem °f claim 1, wherein said commumcation^jysten^^ at least one 

f portable computer. 

4. The system ofj 
facsimile m^etune. 

5. T he s y s tem of cla i m 1, wheieill t&id cui]f4Mfim irntionjr, yfit rm ro m^rise^-ele c U oiijc in atlr 

6. The system of claim 1, wherein said comjtrfunication system comprises at least one radio. 
^^Q'The system of claim 1, wherein said display further presents said service request 
information tosaichuseFr 

8. The system of claim 1, wherein said iisplayfiiBfier presents-s aid work order informat ion 
to said user. /) 

The system of claim L wft ereiil s^ T ^ plOcaLre presentatinn is. p re^nt r vl - m n-Trmp - 

window. 

1 1 yf. /Jfce-sysLem of claim Tfwherein said stpAce request information is presented in a service 
request information window. 

Thesystem of claim 8 3 _adier ein said jwork order - information is pre s ented in a wof k order 
window. 
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1, wherein said communication system comprises at least one 
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12. The system of claim 1, wherein said ser/er comprises: 

map generation means; 
service request processing nvSans; and, 
a database. 

13. The system of claim 12, wherein/said server further comprises work order processing 
means. 

14. The system of claim 12, wherein said server further comprises technician information 
processing means. 

15. The system of claim 12, whe/ein said server further comprises automatic routing means. 

16. The system of claim 12, jvherein said server further comprises work order generating 
m^ns. 

The system of claim 1, wherein said technician information comprises: 
schedule information; 
starTtecatftrfi information; 



15 



end locatldnlr^ormation; and, 
skill infoirhation. 

18. The system of claim 1, wherenaf said schedule information comprises: 
scheduled hours information; and, 
scheduled areas irirormation. 
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The s ygtem-e f claim 1, wheiein said jfafofrmati oi i can be edit e d by the use r: 
A method for computer-aided technician dispatch/6omprising: " 

communicating over a communications means ^ith a plurality of subscribers and a team 
of technicians; / 

receiving information, said information comprising: 

service request informatiop / rrom the plurality of subscribers, and, 
work order informationrrom the team of technicians; 
entering the information in ^Ch input terminal, said input terminal coupled to a server; 
processing the informaticjrC said processing resulting in a graphical representation of the 
information; and, 

displaying the grajrfiical representation Ap^a user, 
^^f. T^^r^j ^\m\\^, when 
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sbtedule information; 
start lb^ation information; 
end locatiohNHiformation; and, 
skill informations 

The method of claim^£ wherein said schedule information comprises: 
scheduled hours information: and, 




scheduled areas information. 

23. The method of claim furthem^^prising updating equipment. 

24. The method of claim 23, wherem said st^p of updating equipment comprises refreshing 
a converter. 

25. The method of claim 23, wherein said step of updating equipment comprises adding a 
converter. 



26. The s y s tem o frlaim zU", whereirysaid communications system^irtjnTses^telephone. 



27. The system of claim 20, wherpip §ai^communigatk5fi system comprises at least one 
portable computer. 

28. The system of claim £0^ wjj^gm said ^6mmunication system comprises at least one 
facsimile machine. 

29. The system^efclaim 20, wherein said communication system comprises electronic mail. 

30. TJje^system of claim 20, wherein said communication system comprises at least one 
radj^ 

The method of claim ^tffwherein said ethical representation is presented in a map 
window. 

32. The method of claim p<5T^vtetginsaid s$r£fce recjbest information is presented in a service 
request window. ^ 

33. The method of claim wherein syd work order information is presented in a work 
order window. 
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